
ZX-G21
Zero-X 3 axis Gimbal with AI and Fill Light
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WHAT’S IN THE BOX



1 x Zero-X 3 axis Gimbal with AI and Fill Light
1 x AI Module
1 x Mini Tripod Stand
1 x 50cm USB Charging Cable
1 x Lanyard
1 x Quick Start Guide
1 x User Manual
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1. Smartphone Holder 
2. Pitch Motor
3. Bluetooth Indicator
4. Joystick
5. Mode Button
6. Handle
7. Mode Indicator

8. Zoom Slider
9. Power Button
10. Battery Level Indicator
11. Roll Motor
12. Pan Motor
13. Trigger Button
14. Lanyard Mount

WHAT’S IN THE BOX

PRODUCT OVERVIEW



Make sure your smartphone and 'ZX-G21' are 
fully charged and you have the Zero-X Pivot 
App installed and running (see QR code on 
page 15). 

1. Connect tripod to gimbal for easier handling.

Attach tripod to the gimbal via the 1/4" thread screw 
port at the bottom of the handle. Unfold the gimbal, 
press and hold the power button for one second to 
power on.

2. It is recommended you remove any phone case 
before installing phone on the gimbal. Open Smart-
phone Holder and fit phone with screen towards you 
and the camera on the left-hand side. Ensure phone 
is centered in the holder. Adjust the phone's position 
so that it's balanced, and not tilting to any side. 
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Correct installation



3. Connecting your phone with App.
1) Power On the ZX- G21
2) Ensure Bluetooth is on your phone.
3) Click on Find Device.
4) ZX-G21-XXXX will show on the Device lists.
5) Click on the ZX-G21-XXXX
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Power On Controls
Single press: switch between horizontal & vertical mode/
Long press to power On/Off.
Fast Double press: switch between photo/video mode 
(when Bluetooth is connected, you can control in App).
Fast triple press: switch camera between front/rear
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POWER ON/OFF FUNCTION



All Follow (AF): The Roll axis is locked. The Pan axis (left/
right) and Tilt (up/down) will follow handle's movement.
To enable this mode, short press the Mode Button to 
switch between different modes and stop when AF LED 
is On.

Half Follow (HF): Tilt axis and Roll axis are locked. Pan 
axis rotates (left/right) along with the handle movement. 
*Default mode when first powered on.
To enable this mode, short press the Mode Button to 
switch between different modes and stop when HF LED 
is On.

OPERATION MODES4.2

Tilt axis

Roll axis

Pan axis

Tilt axis
Roll axis

Pan axis
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There are four different working modes to choose from:



First Person View (FPV): Pan, Tilt, Roll axes follow the 
movement of the handle.
To enable this mode , short press the Mode Button to 
switch between different modes and stop when FPV 
LED is On.

Lock Full (LF): Pan, Tilt, Roll axes are all locked. The 
camera remains still and stable, meaning it will not
follow the movement of the handle. 

Tilt axis
Roll axis

Pan axis

Tilt axis
Roll axis

Pan axis
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Reset
Press the Trigger and Power buttons at the same 
time to disconnect from previous phone or allow 
a new phone to connect.
Underslung Mode 
Hold the gimbal upside down to enter Underslung 
Mode, letting you capture footage close to the 
ground.
Side-Grip Mode 
Rotate gimbal right or left by 90° to go from upright 
to Side Grip Mode. Works with both Landscape and 
Portrait modes. 
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Underslung Mode:
Landscape Mode

Side-Grip Mode: Landscape Mode

Side-Grip Mode: Portrait Mode



4.3 Al TRACKING MODULE

Off: Gesture Recognition function is off
On: Gesture Recognition function is on 
Flashing 3 times: Gesture Recognition function is 
activated and will respond as listed below
Flashing: Gimbal Bluetooth is connecting with Al 
Tracking Module

Smartphone Holder
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 Indicator 1 function:

Turn on Face Tracking
Turn off Face Tracking
Turn on/off the Fill Light
Adjust the Fill Light mode and brightness

Gesture Control Prompts (after turning Gesture 
Function ON):

Indicator 1
Indicator 2

Fit the magnetic surface 
of the AI Tracking Module 
to the Smartphone Holder.

AI module helps  you use most of the gimbal's features 
without downloading the app (accessing some features 
still requires use of the app).



Off: Face Tracking function is off
Slow Flashing: Face Tracking function is on, but there's no 
face available for recognition
On: Face Tracking function is on and face is recognised
*Default status when connected with the gimbal: Gesture 
Recognition 
function and Face Tracking function are both activited 
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 Indicator 2 function:

Single press: turn on/off Gesture Recognition function
Double press: turn on/off Face Tracking function

Button 1 function:

Press and hold: turn on/off the LED light
Single press: change the Light Mode and light levels
(9 levels)

Button 2 function:

Mixed Light: soft, mid, strong 
Warm Light: soft, mid, strong 
White Light: soft, mid, strong 

Light Mode:

Button 1

Button 2

Short press twice to turn On/Off facial recognition



4.4 CHARGING

This unit supports fast charging. A 5V/1A adaptor is 
recommended for charging the gimbal.

Charging Charging completed
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5.0 INSTALLING AND USING THE ZERO-X 
PIVOT  APP

Please scan the below QR code:

Or please search the App Store/Play Store for 'Zero-X 
Pivot'.

THE Zero-X Pivot App requires iOS 12.0 and above on 
iPhone, or Android 8.0 and above on your device to run.

Note: This product links with your smartphone's camera, 
and can support basic stable shooting without using 
the App. For more functions (such as panoramic, 
zoom, tracking and time lapse), you need to download 
and use the App.
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Supports iOS and Android



1. Turn on your phone and scan the QR code or search 
relevant App store for Zero-X Pivot, and download the 
App.
2. Turn on Bluetooth on your phone and open the Zero-X 
Pivot App. Connect to the device called 'ZX-G21-XXXX'. 
Once opened, the App should prompt you to connect to 
Bluetooth.
3. After Bluetooth is connected successfully, you can 
control the smartphone camera and gimbal from the 
App. 

6.0 MANUAL STEPS FOR CONNECTING 
TO ZERO-X PIVOT  APP
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1. Video/Photo Mode
2. Shooting Function Selection
3. Shoot Button
4. Front/Rear Camera Switch
5. Album
6. Bluetooth Connection Status
7. Face/Object Tracking
8. Gimbal Position Display

9. Gimbal Battery Power Display
10. Phone Battery Power Display
11. Flash
12. Home Page
13. Camera Parameters
14. Gimbal Mode Adjustment
15. Settings

1. Video/Photo Mode
2. Shooting Function Selection
3. Shoot Button
4. Front/Rear Camera Switch
5. Album
6. Bluetooth Connection Status
7. Face/Object Tracking
8. Gimbal Position Display

9. Gimbal Power Display
10. Phone Power Display
11. Flash
12. Home Page
13. Camera Parameters
14. Gimbal Mode Adjust
15. Settings
16. Gesture Control

7.0 ZERO-X PIVOT  APP MAIN CONTROL
SCREEN

Android App

iOS App
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8.0 SPECIFICATIONS

Specification Gimbal

Model ZX-G21

Dimensions
Folded: 152 x 110 x 46.6mm
Unfolded: 260 x 130 x 88mm

Weight 360g

Compatible
Phone Size

1. Diagonal: ≤180mm 
2. Width: 55-90mm 
3. Thickness: ≤9.5mm

Maximum Payload 280g

Input 5V d.c. 2A

Battery Capacity 2550mAh

Operation Time 5 Hours 

Charging Time  1.5 Hours (using 5V2A adapter)

Tile Angle 160°

Pan Angle 340°

Face Tracking Yes

App Control Yes
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9.0 MAINTENANCE

Caution 
1. Ensure the motor's rotation is not blocked by 
   external forces during and after the stabiliser 
   being powered on; 
2. Please do not contact the unit with sea water or 
    corrosive liquid;
3. Please do not disassemble the stabiliser (except 
    for the detachable accessories covered in the 
    manual); 
4. If the motor works continuously for a long time, its 
    surface temperature may grow hot. It's suggested 
    unit is turned off to allow for cooling.
5. Do not drop or collide with the stabiliser, this will 
    cause abnormal operation.

Storage and maintenance

1. Please keep this product away from children and 
   pets;
2. Do not put the product near heat sources 
    (furnaces, heaters etc.) or in cars in hot weather.
3. Please store the product in a dry environment;
4. Do not overcharge or over discharge the battery, 
    otherwise the battery cell could be damaged; 
5. Do not use the product in environments with 
    extreme high or low temperatures.
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10.0

19



20



21



22



23



24



11.0

26



Ze
ro

-X
 v

1.
0 

20
24


